THE STORAGE DEPOT

AUTO-PAY ENROLLMENT

The following is a step-by-step guide to enrolling in auto-pay. To do so, you'll first need to
claim your account on our website. Instructions on how to claim your account are provided
in the email with the link to your original rental agreement.

As a reminder, your auto-pay enrollment will take effect for the following month.

We will then automatically process a charge to the card we have on file on the 1st day of each
month. If you have any questions, please email us at Info@CarolinaStorageDepot.com.

Step 1 - Visit, https://www.CarolinaStorageDepot.Com
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Step 2 - Select your location under ‘PAY MY BILL' on the menu bar.
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Step 3 - Log-in to your account.
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Tenant Account Manager

When you have logged on, you will be able to:

- Make a payment
+ Set up your account for auto payment
View your payment history

- Change your contact profile HELPFUL TIP 1
Completing auto-pay enrollment is
P easiest from a desktop or
T laptop computer. You'll need to
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Step 4 - Select your unit number.

Select A Ledger

The Storage Depot

2120 Tynecastie Highway
Banner Elk. NC 28604
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storagedepot@gtrobbery.com

Click on a unit below to Make a Payment or to Manage Your Account:

Paid Thru Current Balance

1053112019

Unit
205

Total: | 000 |
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HELPFUL TIP 2
If you ever have multiple units with
us, they'll appear here. You'll need to
complete steps 4-9 to enroll each

unit individually.

Step 5 - Click "Automatic Payment >>"

The Storage Depot

2120 Tynecastie Highway
Banner Elk. NC 28604
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storagedepot@gtrobbery.com

G Select Language v

Account Balance
Name: Uit
Adaress: Paig Througn
Last Payment Date:
Total Current Due:
Next Payment
Access Code: Next Payment Due Date

Email To Site Manager >>

sign Out >

There are no data records to display.
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Step 6 - Read and check the authorization statement.

2120 Tynecastie Highway
Banner Elk. NC 28604
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storagedepot@gtrobbery.com

Account Balance >>

Make Payment »
View Payment History >»
My Profile >»

Email To Site Manager >>

sign Out >

HELPFUL TIP 3
Be sure to follow Steps 6 & 7 in
order or the form will not allow you
to proceed.
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Save Payment Accounts or Enable Automatic Payment

® Disable monthly automatic billing

Enable automatic payment by Credit Card on due date
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Step 7 - Check the button next to, “Enable Automatic payment by Credit Card on due date.”

2120 Tynecastie Highway
Banner Elk. NC 28604
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storagedepot@gtrobbery.com

Account Balance >>

Make Payment »

View Payment History >»

My Profile >>

Email To Site Manager >>

sign Out >

The Storage Depot
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[ 1 (we) authorize The Storage Depot to charge any amouns due per the terms of the agreemen for
each upancy or unt | (we)

Save Payment Accounts or Enable Automatic Payment

© Disable monthly automatic billing

 Enable automatic payment by Credit Card on due date
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Step 8 - Complete the “Credit Card Information” form.
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Payment Method
A
The Storage Depot
2120 Tynecastie Highway
Banner Elk. NC 28504
2282636145
storagedepot@gtrobbery.com
G Select Language v
Account Balance > 4
Save Payment Accounts or Enable Automatic Payment

Make Payment >

View Payment History O Disable monthly automatic billing

My ot ® Enable automatic payment by Credit Card on due date

Email To Site Manager >

Sign Out>> ¥ 1 (we) authorze The Storage Depot to charge any amounts ue per the terms ofthe agreement for
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Step 9 - Click “Submit”
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The Storage Depot
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G Select Language v
Account Balance >>
Save Payment Accounts or Enable Automatic Payment

Make Payment >

View Payment History >» O Disable monthly automatic billing

My Profies: ® Enable automatic payment by Credit Card on due date

Email To Site Manager >>

Sign Out> ¥ 1 (we) authorize The Storage Depat to charge any amounts due per the terms of the agreement for

each upancy or until | (we)
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