
ACCOUNT SET-UP GUIDE

www.CarolinaStorageDepot.Com

The following is a step-by-step guide to setting up your account online. 
These instructions were also provided in the email you received with the original link to 

your rental agreement. If you have any questions, please email us at 
Info@CarolinaStorageDepot.com.

Step 1 - Visit, https://www.CarolinaStorageDepot.Com
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Step 3 - Select “Create account”

Step 2 - Select your location under ‘PAY MY BILL’ on the menu bar.
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Step 5 - Click “HERE” to return to the account log-in page.

Step 4 - Complete the Existing Customer Registration Form and Click “Submit”

HELPFUL TIP 1
Your “Gate Access Code” is your 

4-digit door code. Enter it without 
the * or # symbols. Eg. If your door 

code is *1234#, enter 1234 into the 
Gate Access Code field.
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Step 7 - Select a payment option or manually enter a payment amount.

Step 6 - Log-in using the credentials you entered during account set-up.

HELPFUL TIP 2
If you ever have multiple units with 

us, they’ll appear here. 


