THE STORAGE DEPOT

ACCOUNT SET-UP GUIDE

The following is a step-by-step guide to setting up your account online.
These instructions were also provided in the email you received with the original link to
your rental agreement. If you have any questions, please email us at
Info@CarolinaStorageDepot.com.

Step 1 - Visit, https://www.CarolinaStorageDepot.Com
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Step 2 - Select your location under ‘PAY MY BILL' on the menu bar.
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Step 3 - Select “Create account”

~ @O || Search.

© hitps//unanisma

gin »

0
>

The Storage Depot - Banner Elk

2120 Tynecastle Highway
Banner Elk, NC 28604
828-263-

6146
info@carolinastoragedepot.com

Tenant Account Manager
When you have logged on, you will be able to:

- Make a payment
+ Set up your account for auto payment
+ View your payment history

- Email the site manager

+ Change your contact profile

Log in to your account for site:
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2120 Tynecastle Highway
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Step 4 - Complete the Existing Customer Registration Form and Click “"Submit”
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Provide your account i i
Gate Access Code: (or Last 7 Digits of your Phone Number on our file)

Unit Number: [~ (As shown on your invoices or receipts)

Set up your account login values:
Email Address: I

Password: |

Confitm Password:

Security Question:

Securiy Question Answer:

]
B HELPFUL TIP 1
Your "Gate Access Code" is your
4-digit door code. Enter it without
e the * or # symboils. Eg. If your door
s sitelinic code is *1234#, enter 1234 into the
Gate Access Code field.

I'm not a robot

Mobile View

Step 5 - Click "HERE" to return to the account log-in page.
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Thank you for registering

Your account has been creatgA confirmation email will be sent to the email address you provided.
Click HERE to login.
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© Login

Step 6 - Log-in using the credentials you entered during account set-up.
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Tenant Account Manager

When you have logged on, you will be able to:

- Make a payment

+ Set up your account for auto payment

+ View your payment history
- Email the site manager
+ Change your contact profile

Log in to your account for site:

The Storage Depot - Banner Elk

2120 Tynecastle Highway
Banner Elk. NG 26604
614
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info@carolinastoragedepot.com

Create account | Forgot password?
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Select A Ledger
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Click on a unit below to Make a Payment or to Manage Your Account:

Current Balance

Total: | 000 |
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Step 7 - Select a payment option or manually enter a payment amount.
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HELPFUL TIP 2
If you ever have multiple units with
us, they'll appear here.
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